
 
 
 
 
 
 

Cancún Yucatán 
Mexico – Yucatan 

Discover the mysteries of the Mayans at Chichen Itza 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Resort highlights 
 

Relaxing on the white sand beach, or 
discovering the wonders of Tulum or 
Chichen Itza** 

Choosing between waterskiing, 
windsurfing, Scuba diving and the flying 
trapeze 

Seeing your children playing at pirates 
or little sailors at the Petit Club Med® 

Relaxing in a bath of flower petals at 
Club Med Spa by COMFORT ZONE 
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                     Sports & Activities** 
 
 

 

Water sports 
 

 Group lessons Free access Min age (years) Dates available 
Scuba diving*   10 years old Always 
Snorkelling   

 8 years old Always 
Windsurfing School All levels  8 years old Always 
Sailing School Initiation  6 years old Always 
Waterskiing & Wakeboarding 
School All levels 18 years old Always 

Kayaking 6 years old Always 
Stand Up Paddleboarding 8 years old Always 

 

Snuba®* 8 years old Always 
Flyboarding* 18 years old Always 

 

 

Land sports & Leisure 
 

 Group lessons Free access Min age (years) Dates available 
Archery School Initiation  6 years old Always 
Golf * ***   8 years old Always 
Flying Trapeze School with 
circus activities All levels 4 years old Always 

Mini golf 4 years old Always 
Fitness School All levels 16 years old Always 
Tennis School All levels 4 years old Always 
Cardio and weights room 18 years old Always 
Swimming Pool activities Always 

 
 
 

*at extra cost 
**depending on weather conditions 

*** Pre-bookable green fees packages at extra cost 
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                     Facilities 
 
 

 

Swimming pools 
 

MAIN SWIMMING POOL 
Outdoor pool 
Size: 20 m x 30 m 
Depth (min./max.): 1 m / 1.7 m 
Unheated 
This freshwater infinity pool is 
ideally located between the sea 
and the lagoon, in the centre of 
the Resort. 

CHILDREN'S SWIMMING POOL 
Outdoor pool 
Size: 6 m x 10 m 
Depth (min./max.): 0.8 m / 0.8 m 
Unheated 
Located inside the Mini Club 
Med® area, this freshwater 
overflow pool has two swimming 
areas and is open during the Mini 
Club opening hours. 

 
 
 
 
 

   

 
 

FAMILY POOL (13 JJULY 2018) 
Outdoor pool 
Unheated 
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Children's activities 

Petit Chef Program® 
Mini Club Talent Show 
"Teen Spa"* 
Little Tennis 
Little Soccer 
Little Basketball 
Little Circus 

Age min. 
4 years old 
4 years old 
11 years old 
3 years old 
3 years old 
3 years old 

4 years old 

Age max. 
10 years old 
10 years old 
17 years old 
4 years old 
7 years old 
4 years old 

5 years old 

Dates available 
Always 
Always 
Always 
Always 
Always 
Always 
Always 

 
 

                     Children 
 
 

 

Children's Clubs 
 
 
 

years)* 

years) 

17 years) 

 

Children's services 
 

 Age min. Age max. Dates available 
Baby sitting* 4 months old  Always 
Club Med Baby Welcome® 
(from birth to 23 months) 23 months old Always 

Pyjamas Club®* 4 months old 7 years old Always 
Baby corner Always 

 

Playground Always 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*at extra cost 

 
 

Age min. Age max. Dates available 
Petit Club Med® (2 to 3 

24 months old 3 years old Always 

Mini Club Med® (4 to 10 
4 years old 10 years old Always 

Club Med Passworld® (11 to 
11 years old 17 years old From 01-05-2018 to 31-10-2018 
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                     Food & Beverages 
 
 

 

Restaurants 
 

The Hacienda 
Main Restaurant 
This buffet-style restaurant located at the centre of the Resort is open for 
breakfast, lunch and dinner. Enjoy an array of international dishes as well as 
local Mexican cuisine. Choose to dine in one of its 5 themed, air-conditioned 
dining areas overlooking the pool & lagoon. Baby high chairs and baby food 
are available. In our ongoing efforts to provide our guests with an enhanced 
resort experience, our restaurant La Hacienda will be closed for improvement 
works from September 1, 2018 until October 7, 2018. However, guests will still 
enjoy an amazing culinary experience at our Taco Arte and La Estancia 
restaurants. Guests can also enjoy snacking during the day at Las Velas bar. 
578 seats inside / 

 

Taco Arte, Beach Lounge 
Speciality Restaurant 
This restaurant will welcome you in a newly redesigned area for an all-day 
Mexican dining experience. From breakfast through to dinner, you’ll enjoy a 
unique beachfront setting including three different seating areas offering three 
distinct ambiances: the restaurant, the bar lounge and the wine cellar, with a 
selection of à la carte fine wines. Tables must be booked at the reception. From 
1 September to 7 October 2018, Taco Arte will be offering a buffet for breakfast, 
lunch and dinner. 
194 seats inside / 52 seats outside 

 
 

The Estancia 
Other Restaurant 
Our speciality Argentinian restaurant serves late breakfast, late lunch, "à la 
carte" evening meals, and snacks. Choose to dine on our oceanfront terrace. In 
the evening, you’ll just love the unique à la carte gourmet experience with an 
array of roast and char-grilled meats, and you can pair your meal with a 
selection of fine wines from the wine cellar. Tables must be booked at the 
reception. From 1 September to 7 October 2018, The Estancia will only be 

  open for "à la carte" dining for lunch (no booking) , dinner (booking mandaroy)  
Date of publication: 16/09/2018. The information contained in this documenat nisdvalalidteonnitghihstdsantea, caknidnigs .subject to change. For full, up-to-date information, contact your travel 

13ag2enset aortsthiensCildueb M/ 5ed8 wseeabstsiteo.uTthseidime ages are non contractual, and serve only as an indication. 

 
 

 
 

 
 

Bars 

The Soluna 
110 seats inside / 24 seats outside 

 

Las Velas 

Taco Arte, Beach 
Lounge 

The Maya Lounge 
250 seats inside / 

 

La Bodega 

Bar Lounge 
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                     Accommodation 
 
 

 
Category Name Minimum Strengths Capacity Amenities 

area (sq m) 

Superior Superior Room - Sea 39 Furnished balcony Sea side 
Side 

Sofa , Expresso machine 

Superior Room - Sea 39 Private furnished terrace 
View, Terrace 

Family Superior Room - 50 Furnished balcony Separate kids' 
Oceanfront, Aguamarina  room 

Superior Room - Ground 32 
Level 

Superior Room 39 Furnished balcony 

Superior Room - Mobility 39 
Accessible 

Deluxe Deluxe Room - Sea View 39 Furnished balcony Lounge area Alarm clock , Separate toilets , 
Sofa , Bluetooth speakers , Alarm 
clock , Minibar refilled daily Family Deluxe Room - 63 Furnished balcony Lounge area 

Oceanfront, Aguamarina  Separate kids' room 

Exclusive 
Collection 
Space 

Exclusive Collection 96 Private furnished terrace 
Space Family Suite 

Expresso machine , Alarm clock / 
MP3 player , Separate toilets , 
Minibar refilled daily , Bathroom , 
Sofa couch , Umbrella , Bluetooth 
speakers , Alarm clock , Kettle 

Exclusive Collection 64 Private furnished terrace 
Space Suite 

Exclusive 
Collection 
Space 

Exclusive Collection 39 Furnished balcony Lounge area Alarm clock , Separate toilets , 
Space Deluxe Room - Minibar refilled daily , Sofa , 
Garden View Bluetooth speakers , Alarm clock , 

Expresso machine 
 

Standard equipment for all the lodgings: Telephone, TV Screen, Shower, Hair dryer, Air conditioning / Heating system, Baby bed (on demand), Baby welcome 
pack, Iron and ironing board in the room, Safe deposit box, Wi-Fi Access, Socket type A : 100 -127 V, Socket type B : 100-127 V, Minibar (non provisioned), 
Tea making facilities, Coffee/tea making facilites 



 
 

 
 

CANCÚN YUCATÁN 

Date of publication: 16/09/2018. The information contained in this document is valid on this date, and is subject to change. For full, up-to-date information, contact your travel 
agent or the Club Med website. The images are non contractual, and serve only as an indication. 

 

 

 
 

 
 

           Space 5T 
Discover Jade, the 5Ψ Luxury Space in the Cancun 4Ψ Resort. The 5Ψ Luxury Space is 
the perfect option for those in search of privacy and upscale, customised services, 
without sacrificing the friendly Club Med spirit. 

 

 
 
 
 
 

Extra services 
Room service is included from 11 am to 11 pm. Continental breakfast is 
included for all rooms from 7.30 to 11 am 
The concierge service is destined to ensure you of an ideal stay at Club Med 
- Privileged access to the all-inclusive activities and services at the Resort 
(priority booking for the speciality restaurant, etc) 
- A dedicated contact person for booking the à la carte services proposed at 
the Club Med Resort (treatments at the Club Med Spa* by Comfort Zone, , 
babysitting*(1), laundry service*, customised excursions*, etc.) 
- Expert advice on the excursions*, activities, outings, events and restaurants 
outside Club Med 
Bar service in the lounge, with champagne included in the evenings(2) 
Minibar restocked daily with soft drinks 
Wifi access available in the lounge 
Privileged transfer from the airport to the Resort(3) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*At extra cost (1) Club Med provides a list of babysitting services on request, but is in no way responsible for the service provided. (2) Certain brands only , served by the glass, at 6 pm. 
Alcohol can be dangerous for the health. (3) Only for clients with a Club Med Package including Transport 

 
 

 
 

 
 

Facilities 
BAR LOUNGE 
Exclusively for residents at Jade, 
the 5Ψ Luxury Space. 

 
LUXURY 5Ψ SPACE PRIVATE 
POOL 
Overflow pool for the exclusive use 
of 5Ψ Luxury Space residents, in a 
beautiful and secluded 
environment. 
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                     Make your stay extra special 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

Excursions* 
 

To make life simpler, some of our excursions may be reserved when you book your holiday. Our 
Discovery centre team will finalise the choice of timing with you on site. Pre-booked excursions 
cannot be transferred to another person, and the excursion cannot be modified or exchanged. 
All excursions may be purchased on site, subject to availability, terms of sale and prices given at 
the Resort. Changes may be made to the excursion programme. 

 
Horseback  jungle discovery 

 

Chichen Itza and Valladolid 
 

"Connecting with Culture": Magic Tulum 
 

Meet the dolphins 
 

Cosmopolitan Playa del Carmen 
 
 
 

*at extra cost 

 
 
 
 
 
 

Club Med Spa by 
COMFORT ZONE 
packages* 

A SUBLIME EXPERIENCE FOR THE SENSES. THE MOST EFFECTIVE 
ACTIVE INGREDIENTS AT THE SERVICE OF ULTIMATE RELAXATION. 
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                     Practical information 
 
 

 
  

www.facebook.com/ClubMedCancunYucatan  
www.instagram.com/clubmedcancunyucatan/ 

#ClubMedCancun 

 
CANCÚN YUCATÁN 
CLUB MED CANCUN YUCATAN PUNTA 
NIZUC 77500 ESTADO DE QUINTANA 
ROO CANCUN MEXICO 

 
 

Information 
 

 

 

 
Download Club Med 
Resorts App 
Dress codes, events, Resort map, 
practical information 

Facilitate your arrival with 
Easy Arrival 
- - Children's clubs, online subscription 

CHECK-IN/CHECK-OUT 
For all stays, arrival between 3 and 8 pm. 
G.M®s who arrive early may be able to have 
lunch at extra cost, subject to availability. 
Rooms available during the afternoon. 
Rooms to be vacated by 10 am on day of 
departure, for departure from the Resort at 3 
pm (breakfast and lunch included). Should 
any of these times change, the revised times 
will be given in your "Holiday Rendez-Vous". 

TRANSFERS 
Cancun international airport ( 20 min.) 

CAR PARKS: Club Med car park(s) 

CURRENCY ACCEPTED: American dollar 
Canadian dollar EURO Mexican peso 

PAYMENT METHODS: American Express- 
Mastercard- V i s a- Cash (local currency)- 
Cheque (from the Country of destination)- 

GMT:- 6 hours 
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